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CLAIMS 

What is claimed is: 

1 . An Internet connection monitoring method comprising the steps of: 
detecting a connectivity problem with a household Internet connection; 
determining a contact point; 

establishing a communication connection with said contact point, wherein said 
communication connection is different than said household Internet connection; and 

conveying a problem notification to the contact point through the communication 
connection. 

2. The method of claim 1, wherein said communication connection is a voice 
connection, and wherein said problem notification is a speech message. 

3. The method of claim 2, further comprising the steps of: 

responsive to said detecting step, automatically generating a personalized 
problem report; and 

text-to-speech converting said problem report resulting in said problem 
notification. 

4. The method of claim 1 , further comprising the steps of: 
providing at least one option for troubleshooting said problem; 
receiving a selection of said option; and 

responsively performing an action relating to said Internet connection. 

5. The method of claim 4, wherein said selection comprises a Dual Tone Multiple 
Frequency input. 

6. The method of claim 4, where said selection comprises a speech input, said 
method further comprising the step of: 

speech-to-text converting said input, wherein said action is initiated responsive to 
said converted input. 
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7. The method of claim 1 , said establishing step further comprising the step of: 

if said communication connection fails, attempting to establish communication 
connections with alternative contact points until a communication connection can be 
established or until no alternative contact points remain. 

8. A system for handling problems with home Internet connections comprising: 

a household Internet connection device communicatively linked to an Internet; 

a connection utility communicatively linked to the household Internet connection 
device, wherein said connection utility monitors said household Internet connection; and 

a telephony device communicatively linked to said connection utility via a voice 
connection, wherein said connection utility automatically reports problems with the 
Internet communication link of the home Internet connection to the telephony device. 

9. The system of claim 8, wherein said connection utility is remotely located from 
said household connection device and communicatively linked to said household 
connection device via the Internet. 

10. The system of claim 8, wherein said connection utility is a speech-enabled 
application. 

11. The system of claim 8, wherein said connection utility is further configured to 
automatically perform at least one problem resolution action responsive to input from 
said telephony device. 

1 2. The system of claim 1 1 , further comprising: 

an application remotely located from said connection utility that is 
communicatively linked to said connection utility via a network, wherein said problem 
resolution action involves at least one operation executed by said application. 

13. A machine-readable storage having stored thereon, a computer program having 
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a plurality of code sections, said code sections executable by a machine for causing the 
machine to perform the steps of: 

detecting a connectivity problem with a household Internet connection; 

determining a contact point; 

establishing a communication connection with said contact point, wherein said 
communication connection is different than said household Internet connection; and 

conveying a problem notification to the contact point through the communication 
connection. 

14. The machine-readable storage of claim 13, wherein said communication 
connection is a voice connection, and wherein said problem notification is a speech 
message. 

1 5. The machine-readable storage of claim 14, further comprising the steps of: 
responsive to said detecting step, automatically generating a personalized 

problem report; and 

text-to-speech converting said problem report resulting in said problem 
notification. 

1 6. The machine-readable storage of claim 1 3, further comprising the steps of: 
providing at least one option for troubleshooting said problem; 
receiving a selection of said option; and 

responsively performing an action relating to said Internet connection. 

17. The machine-readable storage of claim 16, wherein said selection comprises a 
Dual Tone Multiple Frequency input. 

18. The machine-readable storage of claim 16, where said selection comprises a 
speech input, said method further comprising the step of: 

speech-to-text converting said input, wherein said action is initiated responsive to 
said converted input. 
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1 9. The machine-readable storage of claim 1 3, further comprising the step of: 

if said communication connection fails, attempting to establish communication 
connections with alternative contact points until a communication connection can be 
established or until no alternative contact points remain. 

20. An Internet connection monitoring system comprising the steps of: 

means for detecting a connectivity problem with a household Internet connection; 
means for determining a contact point; 

means for establishing a communication connection with said contact point, 
wherein said communication connection is different than said household Internet 
connection; and 

means for conveying a problem notification to the contact point through the 
communication connection. 
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